INTERFLEET TECHNOLOGY
RELIABLE HOSTING

ABOUT & BACKGROUND

Interfleet Technology Ltd are one of the world’s leading
international rail consultancies, delivering engineering &
business solutions to over 25 countries around the world.

As well as developing specialist applications such as rail
safety software, Interfleet also run clyx.net, a web based
solution for managing & delivering information across the
range of rail networks.

As the company expanded, there was a growing need for
Interfleet to re-evaluate their IT infrastructure.

“‘With the growing importance

of our web based solutions,
running these services ‘in-house’
on older equipment meant our
bandwidth was being squeezed
to such an extent that delivery to
our customers was beginning to
suffer”

Mark Zawisza, Head of Software Solutions

L

“The move over to Node4’s
hosted model has allowed us to
expand our horizons to be able
to offer our customers things we
couldn’t before.”

Mark Zawisza, Head of Software Solutions

CHALLENGE

Interfleet wanted to ensure their software was protected &
that they had improved disaster recovery should anything go
wrong. From this, they realised that they needed to switch
over to a hosted model, which needed to be achieved within
a timeframe of six months.

SOLUTION

Node4 installed Interfleet’s applications on a set of six web/
SQL servers within a dedicated facility at their Derby data
centre.

All of the servers are backed up daily with the service being
constantly renewed with the latest security updates.

All applications are monitored 24/7 using a Nimsoft
monitoring system which covers the whole service including
internet connectivity.

In the event of a fault, Node4’s support personnel are alerted
immediately via a variety of ways including email & SMS.

“It was imperative that we could
guarantee uptime with superior
connectivity & Node4 promised

99.9%.”

Mark Zawisza, Head of Software Solutions
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